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To: ROBERT R. SCHAEFER

hs Randy Lyman
From: Gene Pabst

Firr e - r:
Date:  May 31, 1995

Subject: Country Kitchen - Grease Interceptor (2418 N. Glenstone)

On May 30, 1995 Karen Chandler and I went to Country Kitchen, 2418 N. Glenstone, to
see if an outside grease interceptor had been installed as required in a February 28, 1995
letter from Robert R. Schaefer, Superintendent of Sanitary Sewices, to Mr. Thomas E.
Annen, President of Country Profit Trackers No. 3, Inc. (DBA Country Kitchen). This letter
allowed Country Kitchen 90 days from the date of the letter, to install the interceptor
(completion date being May 28, 1995). Our inspection revealed that the interceptor has
been installed. It is located on the North side of the restaurant, in the parking lot,
approgimately 15" out from the side of the building. Apparently the interceptor is working
properly as there was grease on top of the water when our inspection was made. It appears
that Country Kitchen has complied with the requirements of M. Schaefer's letter of February

28, 1995,

-

FroM THE DESK OF ...

GENE PARsT

WATER PoLLUTION CONTROL INSPECTOR
CITY OF SPRINGFIELD

1216 W. NICHOLS

SPRINGFIELD, MO 65802
417-864-1488
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February 28, 1995 ¢ \
A

Thomas E. Annen

President

Country Profit Trackers No. 3, Inc.
D/B/A Country Kitchen

P. O. Box 2030

Lee's Summit, MO 64063

Re:  Grease Interceptor-Country Kitchen,
2418 N. Glenstone, Springfield, MO 65803

Dear Mr. Annen;

As previously discussed with you, the City sent a letter to Randy Hansen,
Director of Operations, Tasteful Franchising, Inc. which indicated that the City
experienced grease related maintenance problems in the City sanitary sewer and the
restaurant experienced a grease stoppage problem in its building sewer on December 2,
1994. This letter indicated that a 1,000 gallon outside grease interceptor must be
installed within 90 days of the date of this letter. After you received this letter you
called City employees responsible for this program and also talked to me on the
telephone regarding this letter. You felt this requirement was excessive and the City
should allow you to correct the problem by proper operation and maintenance of the
inside grease interceptor under your 3 vat sink. I explained to you in our telephone
conversation that the problem of grease entering the City sewer from restaurants cannot
normally be resolved by proper maintenance and operation of a grease interceptor
serving only the 3 vat sink. There are many sources of grease that are not controlled
by this type of installation.

I also received a letter dated December 19, 1994 which restated what you had
indicated in your telephone conversation with me and asked the City to give you a
chance to correct this problem internally. Because of our telephone conversation and
this letter the City has not proceeded with any enforcement action. We did however
collect samples from your restaurant and have found violations of the City's sewer use
ordinance for grease being discharged from your restaurant. A sample was collected
on January 18, 1995 at 9:30 A.M. which showed grease from animal &/or vegetable
origin to be 207 mg/l and in a sample collected on January 25, 1995 to be 750 mg/I1.
The City's limit for oil and grease discharge to the City sewer is 100 mg/1.
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It is apparent that even with your close review and attention to proper operation
of the grease interceptor under the 3 vat sink you have been unsuccessful in controlling
grease leaving your establishment.

This letter therefore is to notify you that a properly designed 1,000 gallon
grease interceptor must be installed outside your establishment with all the kitchen
fixtures connected to this interceptor within 90 days of the date of this letter. All other
conditions contained in our letter dated December 7, 1994 must be fully complied with
within 90 days of the date of this letter.

If you should have any questions in regard to this matter, please feel free to call
me at 417-864-1920.

Very truly yours,

ol o

Robert R. Schaefer, P. E.
Supt. of Sanitary Services

RRS:Ir
e Randy Lyman\/

Bob Gregory
Pam Buck-Shay
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interoffice
_

to: RANDY LYMAN

cc: Robert R. Schaefer

from: Gene Pabst Q&

re: Country Kitchen - Oil & Grease Sample Results
date: March 7, 1995

Personnel from this office sampled Country Kitchen, 2415 N. Glenstone, for Qil &
Grease nine (9) times between January 17, 1994 and January 25, 1994. The
following results were obtained:

DATE/TIME RESULTS mg/l COMMENTS

1-17-95 T -4.52
1:30 P.M.
1-18-95 T -593 Sample was brown in color.
9:30 AM. HC - 386
Vv - 207
1-18-95 T -339 Sample was clear.
1:15 P.M.
1-23-95 T -969
10:05 A M.
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1-23-95
1:50 P.M.

1-24-95
9:45 A M.

1-24-9

1:15 P.M.

1-25-95

10:00 A.M.

1-25-95
1:50 P.M.

T -198
HC - 148
AV -50.0

T -386

T -427
HC - 396
AV -31.0

T -1451
HC - 701
AV -750

T -282
HC - 226
AV -56.0

Sample was cloudy.

Sample was cloudy and slightly brown in
color. ( Lab said the sample looked like motor
oil.)

Sample was milky white in color.

Sample was gray in color

from the desk of...

Gene Pabst

Water Pollution Control Inspector
City of Springfield

1216 W. Nichals

Springfield, MO 65802

417-864-1488
Fax: 417-864-1918
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SOUTHUWEST WASTEWATER FLANT LARORATORY,
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CITY OF SPRINGFIELD
SAMPLING LOG SHEET
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&Mw‘[’f‘m K\*Cﬂ 2
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SOUTHWEST
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CITY OF SPRINGFIELD
SAMPLING LOG SHEET

SAMPLE NAME/ DT (Gl i) TIME SAMPLER IN o : 30 A
SAMPLE DATE F o b e e TIME SAMPLER OUT : b
SAMPLE NUMBER _ 7(X)(~ METER END
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NOJ+NO,-N_ H,80, | MN 7.8.L.P,

CHEORI%E . BA T,T7.0.(624,625,688)
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SOUTHUEST WASTEWATER PLANT LLABORATORY,

ANALYS LS
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CITY OF SPRINGFIELD
SAMPLING LOG SHEET
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TKHN _H.80, | &8 FLUORIDE
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SOUTHWEST WASTEWATER PLANT LLABORATORY,

AMALYSLS
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CITY OF SPRINGFIELD
SAMPLING LOG SHEET
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SOUTHWEST WASTEWATER FLANMT LARDMRATORT,
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CITY OF SPRINGFIELD
SAMPLING LOG SHEET
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COUNTRY PROFIT TRACKERS NO. 3, INC.

D/B/A COUNTRY KITCHEN
2415 N. GLENSTONE e V ‘
SPRINGFIELD, MISSOURI 65803 }/ -

December 19, 1994

> A
% RECEIVED

City of Springfield

Department of Public Works

840 Booneville Avenue ‘DEg ngEnggd
P.O. Box 8368  OPERATIONS

Springfield, MO 65801-8368
Attn: Robert R. Schaefer, P.E. Superintendent of Sanitary Services

Dear Robert:

After receiving your letter and talking to you on the phone last Friday, quite frankly I am in
shock. Country Kitchen has been doing business in Springfield at this location for 12 years
and I have never been notified by the City of Springfield before abouit any grease build up
problems in the sewer line. The requirements you demand seem unreasonable in light of the
fact that you didn’t give us any time to correct this problem. As we discussed, we currently
do have a grease receptor that we will immediately check to determine if it is functioning
properly. We will also make sure it is being cleaned often enough and increase the amount
of cleanings or do whatever is necessary to keep it clean. As we discussed, ifitis a 100
gallon grease receptor or 1,000 gallon and it is not cleaned properly, we will have grease in
our sewers.

With over 400 restauranis in Springfield and the number growing, our sales, profits, and
customer counts are at an all time low, your demand for a 1,000 gallon grease interceptor
will create a financial hardship. Estimates for a 1,000 gallon grease receptor are between
$10,000 and 320,000 if it can even be done. | '

You had discussed the possibility of letting us try to correct the problem without installing the
1,000 gallon grease receptor but then added that you would have to close us if you found
grease in the sewer line again. We have no control over how long it could take to install a
1,000 gallon grease receptor and this also could create a financial hardship.

2SN, GlensToNE



Government and businesses should try to work together - not just use a heavy hand to resolve
problems. PLEASE give us a chance to correct this problem internally.

Sincerely,

COUNTRY PROFIT TRACKERS NO. 3, INC.
D/B/A COUNTRY KITCHEN

& CAow—

Thomas E. Annen
President

P.O. Box 2030

Lee’s Summit, Mo. 64063
(816) 525-1010

TEA:!

2 S N Glenszorne



INTEROEFICE MEMORANDUM

To: Gene Pabst & Karen Chandler
o Bob Schaefer, Gene Thomas, Chuck Griffin, Misc. O & G file

From: J]. Randall Lyman ﬁ
Date:  December 21, 1994
Subject: Country Kitchen - 2415 N. Glenstone - Oil & Grease Sampling

Bob Schaefer called me earlier today indicating that the president of Country Kitchen had
written him a letter basically saying that they would not comply with our directive to
install an outside 1000 gallon grease trap without getting involved in a legal
confrontation. The letter indicated that we have never contacted them regarding
insufficient control of oil and grease in their discharge. They feel that they can impliment
a more vigorous cleaning regimen and comply with our requirements without the expense
and trouble of installing an outside grease trap. Bob asked that we sample the Country
Kitchen facility during peak cleanup periods to determine if they are complying with
numerical discharge limitations for oil and grease. We believe that sampling will show
that they cannot meet local discharge limitations with their current procedures and
system. We should probably try to get 2-3 samples in the next couple of weeks.
Coordinate the sampling with our laboratory as necessary. Let me know if you have any
questions or need any assistance.

Froym ThE Disk O

J. RANDALL Lyaan

SEWER SURVEILLANCE & BILLING SUPERVISOR
PRETHREATMENT PROGRAM

1216 W, NICHOLS ST.

SPRINGELD, MISSOURI 65802

417-864- 1487

IhS N G /o St



TELEPHONE LOG SHEET

INDUSTRY NAME: Tasteful Franchising, Inc. DATE: December 16, 1994

CONTACT PERSON:  Mr. Tom Annen, President TIME: 11:30 A.M.
NUMBER CALLED: 1-816-525-1010

PURPOSE FOR CALL

Mir. Tom Annen called in response to the letter that 1 sent to Mr. Randy Hansen to install a 1000 gallon
outside grease intercepior at their Country Kitchen at 2415 N. Glenstone. Mr. Annen stated that he was
nrot aware of any grease problems at the Springfield location. He did say that he has talked to the Assist.
Mgr. and that apparently the current intercepior has not been cleaned on a regular basis. Mr. Annen
wanted to know if he could have some time to see if he could make their existing interceptor work,
because they cannot afford to install an outside tank. I told him I would check with my supervisor and
get back with him. I talked to Randy Lyman and he stated that it was Bob Schaefer's opinion that
Country Kitchen needs to install an outside interceptor. That an inside one will not do the job. I called
Mi. Annen back around 1:30 P.M. to tell him that we needed them to go ahead and install an outside
intercepior. Mr. Annen stated that they could not afford to do this since their business was down. Also,
we have never informed him of any problems in the past and now out of the blue we want them to install
a 1000 gallon tank. He said if we were going fo require them to install this interceptor then they would
be forced to sue the City. He wanted to know who else he could talk to about the situation. I told him
that he could talk to Bob Schaefer. I gave Mr. Annen Bob Schaefer's number. I then tried to transfer
him to Bob's office, but Bob was not in. Mr. Annen left a message for Bob in his voice mail to call.

. /] ~
“ SIGNATURE /K/z/wa %gﬁ{\

ANCUTRYENI. WPD

SN G Lejsione



- CITYof
SPRINGFIELD

=

December 7, 1994

Randy Hansen, Director of Operations
Tasteful Franchising, Inc.

P.O. Box 2030

Lee's Summitt, MO 64063

Certified # P 220 416 346

Subject: Grease Interceptor - Country Kitchen
2415 N. Glenstone
Springfield, MO 65803

Dear Mr. Hansen:

On December 2, 1994, you and the City experienced grease related mantenance problems in the City
sanitary sewer and the building sewer serving your facility at 2415 N. Glenstone. This would
indicate scheduled cleaning and/or physical sizing and/or proper installation of your grease
interceptor is apparently not adequate to preclude problems in the sanitary sewer. Pursuant to
Section 30-21 of the Springfield City Code, it is the direction of this office that Country Kitchen
install an outside grease interceptor. Please be advised that the City requires, at-a minimum, a 1000
gallon outside grease interceptor on all new restaurants, remodels, and at existing facilities where
grease related sanitary sewer problems arise. The greaseinterceptor should serve all waste drains
from the food preparation and cleanup areas, excluding restrooms. This work shall be completed
within 90 days from the date of this letter. Appropriate plumbing permits shall be obtained from
the City's Building Regulations Department before any construction may commence.

It would probably be to your advantage to contact us prior to construction to schedule a time when

you and our office canmake a joint inspection of your property so as to properly locate the site for '
a grease interceptor in relation to the sampling manhole. = The sampling manhole needs to be
located downstream of the grease interceptor, before connection to the City sanitary sewer.

DEPARTMENT OF PUBLIC WORKS
840 BOONVILLE AVENUE, P.O, BOX 8368 SPRINGFIELD, MISSOURI 65801-8368

(417) 864-1900
25 N Gl g



Randy Hansen, Director of Operations
Tasteful Franchising, Inc.

Page 2

December 9, 1994

Please keep in mind that if a grease interceptor is sized large enough and installed properly it
allows quiescence of the wastewater and separation of the grease. The other consideration is the
capacity for accumulation of grease until such time as it is removed. Essentially, the smaller the
interceptor, the more often it will require cleaning. Therefore, costs considerations involved in
assessing proper cleaning schedules, physical sizing, and installation should be weighed in your
determination of how to efficiently achieve continued compliance.

In addition, Chapter 30 of the Springfield City Code dictates the maximum allowable oil and
grease concentration for discharge to the City sanitarysewer to be no greater than 100 milligrams
per liter (Article IV, Section30-23(a) (14), Restricted Discharges. Also, Chapter 30 provides for
the City to seek recovery of actual costs incurred in the abatement of conditions of violation, such
as unusual grease stoppages in the sanitary sewer system.

If you have any questions or if we may be of any assistance, please do not hesitate to call at 864-
1923.

Sincerely yours,

Gene Pabs
Water Pollution Control Inspector
Surveillance and Enforcement

ce: Robert R. Schaefer, P.E., Superintendent of Sanitary Services
Gene Thomas, Projects Engineer
Randy Lyman, Sewer Surveillance and Billing Supervisor
Chuck Griffin, Sewer Maintenance
Bob Gregory, Health Department
Jason Teale, Country Kitchen - Mae 2 ud NI
A Keanweg ¢

Cﬂ‘ él”‘-'&ﬁ‘f" c
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SENDER: ' . !

* Complete items 1 and/or 2 for additional services. also wish to receive the
* Complete items 3, and 4a & b, following services (for an extra
-

Print your name and address on the reverse of this form so that we can fee):
return this card to you, :

® Attach this form to the front of the mailpiece, or an the back if space 1. [ Addressee’s Address
does not permit,

= Write ""Return Receipt Requested’’ on the mailpiece be 0 if] !JII
* * The Return Receipt will show to whom the article WeTEd an a S
£ delivered, nsult posimaster for fee.
o 3. Article Addressed to: a. Artic¥e Number

(omdiy Benain , Dntcler ofRER R 220 Yp 366

he reverse side?
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o

5. Sjgnbluref(Addressee) z

6. Signature (Agent)

3‘9 Thank you for using Return Receipt Service.
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